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Cryptocurrency disputes and arbitration are becoming increasingly common in today's digital 
economy.  
 
With the large number of transactions taking place between users – disputes are bound to arise, 
and a quick and effective solution is needed.   
 
There are of course a number of methods of resolving disputes, including direct negotiation, 
mediation, and arbitration.  
 
Arbitration is the most common form of dispute resolution in the crypto industry, as it is seen to be 
an effective, efficient, and cost-effective way of settling cryptocurrency disputes.   
 
Arbitration is a legally binding process, where a neutral third-party (the arbitrator) is appointed to 
make a binding decision on the dispute.  The arbitrator is usually appointed by both parties and all 
evidence and arguments must be presented before a final decision is made.  The arbitrator’s 
decision is binding and can be enforced in a court of law.   
 
The main advantage of using arbitration to resolve disputes is that it allows for a relatively fast, 
cost-effective and binding solution.  It is normally much faster than going to court and the cost of 
the arbitration is usually much less than going to court.  



 

 

 
The decision made by the arbitrator is legally binding which ensures that both parties are satisfied 
with the outcome.   
 
In conclusion, we believe that arbitration is the better and most common form of dispute 
resolution in the crypto industry.  Arbitration is a great way to resolve disputes in the digital 
economy. 
 
 
Should you require any further information, please contact M.B. KEMP LLP team of Disputes 
specialists in Hong Kong: 
 
Malcolm Kemp (Partner) 
M: +852 9485 9376 
E: malcolm.kemp@kempllp.com 

Yeeling Wan (Lead Partner) 
M: +852 9221 5419 
E: yeeling.wan@kempllp.com 

Guijun Wang (Legal Director) 
M: +852 9451 0703 
E: guijun.wang@kempllp.com 
 

or any other lawyers whom you deal with. 
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